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Abstrak  

Penelitian ini bertujuan untuk menganalisis dan mendeskripsikan perbedaan motivasi 

kerja petugas kebersihan ditinjau dari perbedaan status kepegawaian, yaitu Pegawai 

Negeri Sipil (PNS), Pegawai Pemerintah dengan Perjanjian Kerja (P3K), dan Penyedia 

Jasa Lainnya Perorangan (PJLP), di UPTD Pengelolaan Sampah Terpadu, Dinas 

Lingkungan Hidup Kota Palangka Raya. Penelitian ini menggunakan pendekatan 

kuantitatif dengan metode komparatif. Sampel penelitian berjumlah 169 orang dari 

populasi 278 orang  petugas kebersihan, diambil dengan teknik proportional sampling, 

terdiri atas 34 orang  PNS, 89 orang  P3K, dan 46  orang PJLP. Data dikumpulkan 

menggunakan kuesioner skala Likert dan dianalisis menggunakan uji Kruskal-Wallis 

serta uji lanjut Dwass-Steel-Critchlow-Fligner, mengingat data tidak berdistribusi normal 

dan variansnya tidak homogen. Hasil penelitian menunjukkan bahwa terdapat perbedaan 

motivasi kerja yang signifikan di antara ketiga kelompok status kepegawaian (χ² = 52,2; 

df = 2; p < 0,001). Skor rata-rata motivasi kerja tertinggi ditemukan pada kelompok PNS 

(M = 188), diikuti P3K (M = 185), dan PJLP (M = 173). Uji lanjut menunjukkan bahwa 

perbedaan motivasi kerja antara PNS dan P3K tidak signifikan (p = 0,074), sedangkan 

perbedaan antara PNS dengan PJLP dan antara P3K dengan PJLP signifikan (p < 0,001). 

Temuan penelitian ini mendukung Teori Dua Faktor Herzberg. Hasil analisis 

menunjukkan adanya perbedaan yang signifikan antara dimensi motivator dan dimensi 

hygiene (p < 0,001). Temuan tersebut mengindikasikan bahwa kedua dimensi Herzberg 

memberikan kontribusi yang berbeda dalam menjelaskan motivasi kerja petugas 

kebersihan berdasarkan status kepegawaian. 

Kata Kunci: motivasi kerja, status kepegawaian, petugas kebersihan, PNS, P3K, PJLP 

  



 
 

Abstract 

This study aims to analyze and describe the differences in work motivation among 

sanitation workers based on their employment status, namely Civil Servants (PNS), 

Government Employees with Work Agreements (P3K), and Individual Other Services 

Providers (PJLP), at the Integrated Waste Management UPTD, Environmental Agency 

of Palangka Raya City. This study utilized a quantitative approach with a comparative 

method. A sample of 169 respondents was selected from a population of 278 sanitation 

workers using a proportional sampling technique, consisting of 34 PNS, 89 P3K, and 46 

PJLP. Data were collected using a Likert scale questionnaire and analyzed using the 

Kruskal-Wallis test followed by the Dwass-Steel-Critchlow-Fligner post-hoc test, as the 

data were not normally distributed and the variances were not homogeneous. The results 

showed a significant difference in work motivation among the three employment statuses 

(𝜒2 = 52.2; 𝑑𝑓 = 2; 𝑝 < 0.001). The highest mean score for work motivation was found 

in the PNS group (𝑀 = 188), followed by P3K (𝑀 = 185), and PJLP (𝑀 = 173). The 

post-hoc test indicated that the difference in work motivation between PNS and P3K was 

not significant (𝑝 = 0.074), whereas the differences between PNS and PJLP, as well as 

between P3K and PJLP, were significant (𝑝 < 0.001). Work motivation did not differ 

significantly based on gender or family status. These findings support Herzberg's Two-

Factor Theory, indicating that the low fulfillment of hygiene factors specifically job 

security, salary, and organizational policies within the PJLP group is the primary cause 

of their lower work motivation compared to the PNS and P3K groups. 

Keywords: work motivation, employment status, sanitation workers, PNS, P3K, PJLP 
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